() ClearSource

Innovative Solutions for
Direct Sales Businesses

ClearSource is dedicated to enhancing the direct sales industry's customer service
experience through innovative solutions tailored to meet the specific needs of direct

sales businesses.

By delivering exceptional Customer Experience (CX), ClearSource empowers direct
sales representatives and ensures customers receive seamless support across

various touchpoints.

Key Direct Sales Services

Sales Representative Support

ClearSource recognizes the critical role of sales
representatives in the direct sales ecosystem. To
support their success, ClearSource provides:

* Training and Resources
* Product and Order Support
e Real-Time Assistance

ClearSource ensures our reps are knowledgeable
about products, sales techniques, and company
policies. We also offer detailed information on product
specifications and commission structures and
efficiently handle the complete order cycle.

Omnichannel Customer Support

Customer Service

ClearSource offers comprehensive customer service
support for the direct sales model, ensuring smooth
communication between the brand and the consumer.
This includes:

* Pre-Sale Support
e Post-Sale Assistance
e Customer Loyalty Focus

From answering customer inquiries, product
recommendations, helping with order fulfillment, returns,
exchanges, and customer retention, ClearSource is just
one call-away. By focusing on customer satisfaction,
ClearSource boosts brand loyalty, increasing repeat
sales and long-term relationships.

ClearSource delivers omnichannel solutions, including:
* Phone, Email, and Chat Support
e Social Media and Text
* Unified Experience

We ensure customers can interact on their preferred
channel with quick resolution and personalized care. We
also extend customer service into digital conversations,
making it easy for brands to engage with younger
audiences. We aim to provide seamless interactions
across all platforms to ensure a consistent and superior
customer experience.

Why Choose ClearSource?

ClearSource’s commitment to exceptional customer experiences and in-
depth knowledge of the direct sales model sets us apart. Our customized
support for both customers and sales reps leads to the following:

& Higher customer retention

@ Enhanced brand loyalty

@ Improved sales rep performance

& seamless omnichannel interactions

Future-Proofing
Direct Sales

ClearSource understands that direct sales

businesses need to adapt to evolving customer

expectations. With a focus on providing data-
driven insights and leveraging cutting-edge
technology, ClearSource helps companies:

e Anticipate customer needs through
predictive analytics.

e Streamline operations with efficient processes.

e Deliver personalized experiences that keep

customers coming back.

CASE STUDY:

ClearSource Delivers for Sales Company

A leading U.S. Home Warranty Company sought to manage rising call volumes while
containing costs. ClearSource was engaged in a pilot program to improve quality

and cost efficiency.

Challenges

e Rising demand led to increased call volume.
e Cost containment was critical to enable growth and market share expansion.

Solutions

e Launched a pilot program with ClearSource.

e Recruited agents tailored to client specifications.
 Emphasized quality through positive agent coaching.
e Scaled operations based on client demand.

RESULTS:

Productivity )
increased by 19% improved by 11%

@197 @®n%

@ Total cost savings of

& $1.9M

CSAT (Customer Satisfaction)

Absenteeism
decreased by 200%.

@ 200%

Agent attrition
reduced by 50%.

@ 50%

® ¢ ® Expanded from 5 to over150
agents at peak.

ClearSource successfully scaled operations for the Home Warranty Company,
boosting customer satisfaction and operational efficiency while delivering

significant cost savings

Testimonials from

Direct Sales Partners:

“ClearSource has been an amazing partner over the past 3+ years. Because of the
exceptional customer experience their agents provide to our customers, we recently
tripled the volume of customer service business we now send to them. We trust
ClearSource to take great care of customers and their results continue to exceed our
expectations. The passion and love for our product is demonstrated by the effort they
put forth on a daily basis. Our partnership works because they truly care about our

customers and their needs.”

— Sr. Manager, Home Warranty Customer Service Partner
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